
The Spirit of Mitsubishi: The Three Principles

We contribute to society through urban development.

By building attractive, environmentally sound communities where people can live, 
work and relax with contentment 

we contribute to creating a truly meaningful society.

Formulated: December 1, 1997/Revised: August 1, 2002/Revised: January 1, 2006

In order to carry out the Group Mission, we pledge to observe the following Code of Conduct.

The Mission of the Mitsubishi Estate Group

Mitsubishi Estate Group Guidelines for Conduct  (Revised April 2018)

The Mitsubishi Estate Group Code of Conduct

Shoki Hoko

Corporate Responsibility to Society

Strive to enrich society, both 
materially and spiritually, while 

contributing towards the 
preservation of the global 

environment.

Shoji Komei

Integrity and Fairness

Maintain principles of
transparency and openness, 

conducting business with integrity 
and fairness.

所期奉公 処事光明 立業貿易
Ritsugyo Boeki

Global Understanding 
through Business

Expand business, based on an 
all-encompassing global 

perspective.

We will act with 
integrity.

We will base our conduct on laws 
and ethics and always reflect with 

humility upon our behavior, 
valuing our communication with 
society and placing priority in our 

corporate activities on earning 
trust through fairness and 

transparency.

We will strive to earn 
the trust of our clients.

We will approach all objectives 
from our clients’ point of view, 

providing safe and reliable 
products and services, and make 

information available as 
appropriate.

We will strive to create 
a vibrant workplace.

While aiming at personal growth, 
we will respect the human rights 

and the diversity of opinion of 
others and increase our creativity 

and professionalism, while 
displaying our collective

strengths as a team.
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The Mitsubishi Estate Group began publishing its Environmental Report in 
fiscal 2000. Since fiscal 2005, the Group has published the CSR Report, 
expanding the coverage of the report to include corporate social responsibility.

In fiscal 2014, in order to identify the key CSR themes that the Mitsubishi 
Estate Group should address over the medium to long term, the Group 
solicited opinions from various stakeholders, held thorough internal 
discussions, and ultimately decided upon five key CSR themes. Next, an 
implementation framework was established and key performance indicators 
(KPIs) were defined under each of the five themes. In fiscal 2017, the Group 
endeavored to expand KPI target values and the scope of disclosure. 
Additionally, since three years had passed since the establishment of the key 
CSR themes, a working group across all businesses in the Group was 
constituted and they have undertaken a revision of the key CSR themes from 
an SDGs perspective.

We hope that all stakeholders will read this report and share their 
opinions and impressions with us without hesitation.

Reporting Structure
The volume and the thoroughness of the information included in the CSR 
Report increases every year. Thus the company publishes the print edition as a 
digest version for general readers that mainly explains the company’s 
initiatives concerning material issues in an easy-to-read format while the 
homepage version is a complete edition that covers all content that needs to 
be reported including all kinds of technical data. Detailed information on 
corporate overviews and results are also provided on the homepage.

Scope
The organizations covered in the 2018 CSR Report are Mitsubishi Estate 
and 52 Group companies (46 in Japan and 6 overseas) that share the 
Mitsubishi Estate Group Code of Conduct.

See the website for a list of organizations covered

Period
This report covers fiscal 2017 (April 1, 2017 to March 31, 2018), but also 
includes information pertaining to other fiscal years.

Reference Guidelines
Global Reporting Initiative (GRI) Standards
Environmental Reporting Guidelines (2012 edition), Ministry of the 
Environment, Japan
ISO 26000

See the website for the GRI Guideline Sheet
See the website for a list of organizations covered in the report

Publication date: December 27, 2018

Next issue:
The next issue is scheduled for publication in November 2019.

Production overseen by:
CSR & Environmental Sustainability Department, Mitsubishi Estate Co., Ltd.

Contact address:
Otemachi Park Building, 1-1, Otemachi 1-chome, Chiyoda-ku, 
Tokyo 100-8133, Japan

Tel: +81-3-3287-5780
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