
Mitsubishi Estate Group CSR Procurement Guidelines 
 

The Mitsubishi Estate Group is committed to its mission of contributing to society through urban 

development and works to achieve it by putting into practice the Mitsubishi Estate Group Code of 

Conduct and the Mitsubishi Estate Group Guidelines for Conduct.  

 

In order for the Group to contribute to the creation of a truly meaningful society through its business 

activities, we consider it essential that the Group work with its business partners to promote socially 

responsible procurement at all stages of the supply chain. With this recognition, the Group has 

established the CSR Procurement Guidelines, a set of guidelines to promote CSR procurement 

activities. 

 

The Mitsubishi Estate Group requests all business partners to read these guidelines to gain an 

understanding of both their spirit and content so that the Group and its business partners are able to 

act according to the guidelines at all stages of the supply chain. 

 

CSR Procurement Standards 
1. Comply with Legal and Social Norms 

 We comply with both local laws and regulations in the countries and regions in which we do 

business, as well as with international agreements and social norms. 

2. Respect Human Rights 

 We respect the human rights of our employees; maintain appropriate working hours; allow 

sufficient holidays and vacation time; and make every effort to create healthy and safe 

working environments for employees. 

 We respect human dignity and diversity; strictly prohibit any behavior or discriminatory 

language that violates human rights and/or causes emotional or physical suffering, including 

discrimination with regard to gender, ethnicity, nationality, age, religion, disability, marital 

status, physical appearance, or sexual orientation; and have zero tolerance for harassment of 

any kind. 

 We strictly prohibit unfair labor practices of any kind, including child and forced labor. 

3. Practice Corporate Ethics 

 We engage only in fair and equitable business activities. We do not engage in practices that 

interfere with free competition or in inappropriate competition practices.  

 We establish a framework for internal reporting to prevent problems from arising and to 

ensure that potential problems are detected early on. At the same time, we protect the 



anonymity of those filing internal reports and assure employees that they will not suffer 

retaliation or any other type of punishment for reporting problems. 

 We uphold Japan’s Anti-Organized Crime Law and eschew all contact with organized 

criminal elements. 

 We make every effort to disclose corporate information in a timely and appropriate fashion. 

 We make every effort to prevent any form of corruption, including bribery and other such 

practices. 

4. Ensure and Improve Product Quality 

 In delivering products and services, we establish appropriate quality control and assurance 

systems and ensure that we deliver the level of quality that customers demand, while 

continuously working to improve the quality of our products. 

 We make every effort to deliver products that perform to higher safety standards than socially 

required or expected. We also make public the results of our product safety surveys as 

needed.  

 We make every effort to deliver products and services at an appropriate, competitive market 

price and meet construction deadlines with appropriate management of our work process.  

5. Protect the Environment and Reduce Environmental Impact 

 We make every effort with all of our products, services, designs, and construction work to 

uphold the Mitsubishi Estate Group Green Procurement Guidelines. 

 At every stage of our production and construction work, we exclude the use of raw materials 

produced by illegal means; actively seek materials for use that are certified or otherwise 

traceable; and make every effort to engage in sustainable production and procurement. 

6. Guarantee Information Security 

 We establish and enforce management systems to ensure that information assets (confidential 

information, personal information, intellectual property, etc.) either entrusted to us by 

business partners or other third parties or belonging to the Group are appropriately managed 

and protected. We take every precaution to prevent inappropriate disclosure of information, 

including taking measures to protect against threats to our computer networks, to ensure that 

these information assets are not leaked or used in an unfair or inappropriate manner.  

7. Establish Disaster Risk Management Systems  

 We actively prepare for disaster by incorporating disaster risks into our business continuity 

plans (BCP). 

 

In effect as of April 1, 2016 


